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To Whom It May Concern:

Novato Community Bank has had the opporhmity to work with Jay Miller and his associates
over the past two years. We have found the association to be both professional and
productive and have er{oyed working with Jay and his team.

We initially began working with Jay to develop a tailored tist of prospects to enhance our
business develoiprnent effors. After gving Jay highlights of our planned prograxn, Jay and
hisassociatesthenbeganmakingappointnentsformeandotherseniorofficers. Sinceweare
a small financial instittfion, this has been a valuable and efficient process for us. Tlre
prospects have been very well selec-ted andthere is little wastedtime by managemerf- We
would also like to give credit to Jay and his team for setting appointnents in a pofessional
flranner and creating eagerness on the prt of the prospects scheduled to meet with us.

Thanks to Jay, our program has paid for it*lf with the deposits and loans to dats
and we have many new "friends" that we hope will become customem in the near future"

Sincerely,

PresidentlCEo


